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	HIGH LIFE HIGHLAND

JOB DESCRIPTION




JOB TITLE:


Lead Instructor (Outdoor Activities)
SALARY: 


£28,337 ~ £31,941
HC07

LOCATION:


Inverness (Not Suitable for homeworking)
RESPONSIBLE TO:
            Outdoor Activities Development Officer (OADO)
JOB PURPOSE:        
Delivery of tailored outdoor activity programmes which contribute to the strategic goals of the Outdoor Activities service. Working primarily with young people and novice adults.
KEY DUTIES AND RESPONSIBILITIES INCLUDE:
· Lead the delivery of high-quality outdoor activity sessions for a range of customers from a variety of backgrounds.
· Work with the OADO to develop of a programme of inclusive outdoor activities. 
· Assess outdoor countryside venues across Highland for suitable delivery sites for novices. Ensuring each site is fully risk assessed prior to delivery.
· Ensure that all day-to-day operations adhere to HLH policies, practices and operating procedures.
· Input activities onto the booking systems, and ensure that all activity administration, records and relevant returns are undertaken.
· Develop the skills to effectively manage and develop trainee, assistant and freelance/sessional staff as required.
· Undertake maintenance of specialist outdoor equipment and materials.
· Work collaboratively with partner organisations and HLH services.
· To support wider youth achievement through delivery of NGB outdoor skills awards.
· Develop initiatives that specifically target young people in need or at risk of exclusion or with disabilities.
Other Duties:

You may be required to perform duties, appropriate to the post, other than those given in the job specification.  The particular duties and responsibilities attached to posts may also be varied without changing the general character of the duties or the level of responsibility entailed.  Such variations are a common occurrence and would not themselves justify reconsideration of the grading.  As a result of such variations it will be necessary to update this job specification from time to time.
Date:
 
May 2022
 
High Life Highland (HLH) is committed to the protection and safeguarding of vulnerable groups, including children and protected adults and believes that they should never experience any kind of abuse. It has a responsibility to promote the welfare of those in vulnerable groups and to keep them safe and to practice in a way that protects them. HLH expects all those with whom the Charity engages to share this position. Where applicable, new positions will be subject to the appropriate level of Disclosure Scotland checking; identity checks (address, date of birth), employment/experience history, two references (one of which must be most recent employer, where appropriate), qualifications, Right to Work in the UK (where applicable). The above will apply to anyone working on behalf of HLH (paid or unpaid) including all board directors, staff, workers, volunteers, agency staff and students.
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	HIGH LIFE HIGHLAND

PERSON SPECIFICATION



JOB TITLE:
            Lead Instructor (Outdoor Activities)
SALARY: 
            £28,337 ~ £31,941
HC07


LOCATION:
            Inverness (Not suitable for homeworking)



RESPONSIBLE TO:   Outdoor Activities Development Officer


ESSENTIAL ATTRIBUTES:


In order to be able to carry out the duties of this post effectively and safely, candidates will be able to provide evidence of the following: -
1. EXPERIENCE 
· Experience of working with young people from a variety of backgrounds, through youth work; schools or the charity sector.

· Experience of developing individuals through outdoor experiences.
· Experience of working effectively in the outdoor sector providing professional outdoor activities delivery. 
· Experience of responsible recreation in remote natural environments.
· A clear and thorough understanding of health and safety issues relating to the outdoor industry (AALS, operating procedures, risk assessment procedures etc).
· Experience of inspecting and maintaining outdoor activities equipment.
· Experience of undertaking administration tasks in relation to outdoor provision.
2. EDUCATION AND QUALIFICATIONS 
· A range of NGB qualifications including two or more of the following activities: Paddlesport, Biking, Rock Climbing, Skiing and Hillwalking.
3. SKILLS/ATTRIBUTES GENERAL
· Excellent communication skills.
· ICT skills with user knowledge of Microsoft Office Applications.
· Excellent problem-solving skills with an ability to act on own initiative.
· Driving Licence.
· Ability to write up reflections for the evaluation of programmes. 
4. SKILLS/ABILITIES SPECIFIC TO THE POST

· Knowledge of the Scottish Outdoor Access Code. 

· Understanding of the type of terrain and environment of the Scottish Highlands.
· Understanding the nature of geographically dispersed rural communities.
· A flexibility of working hours, with longer days, evening or weekend work as part of a standard working week. Occasional requirement to work away from home overnight.
5. INTERPERSONAL AND SOCIAL SKILLS
· Ability to handle sensitive situations appropriately and with discretion.
· An inspirational personality that engenders enthusiasm and trust. 

· Enthusiastic and motivated, and reliable with the ability to advise, guide and motivate staff and stakeholders.
