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	HIGH LIFE HIGHLAND

JOB DESCRIPTION




JOB TITLE:


Leisure Assistant (Dry - Climbing Wall)
SALARY: 
£9.90 per hour
LOCATION:


Inverness Leisure




*This post is not appropriate for home working*
RESPONSIBLE TO:

Leisure Supervisor
JOB PURPOSE:

• Frontline delivery of leisure facility services


• Frontline delivery of High Life Highland’s “High Life” scheme
KEY DUTIES AND RESPONSIBILITIES INCLUDE:

· Responsible for the safe supervision of the facilities and the health and safety of all facility users
· Provide effective, preventative Supervision of all wall operations and public sessions.
· To carry out the emergency action plans in the event of any accident or injury and to effect 

rescues and first aid treatment in line with the appropriate training.

· To maintain physical and internal / external training at the level required to comply with current Health & Safety regulations and any other additional standards set by High Life Highland and participate in any training provided to assist with this requirement. 

· To upkeep relevant qualifications in relation to the job

· To route set on a regular basis

· To assist with and supervise the efficient and safe operation of wall based activities.

· To organise and lead activities and classes within the climbing wall programme as required.

· To encourage safe and acceptable user behaviour.

· Carry out general cleaning of all areas to a high standard and the safety checking of all kit / areas.

· To ensure that items of fixed and portable equipment are maintained to the required standard of safety and cleanliness and are set out and put away safely when required.

· To liaise with other users and other centre staff on the day to day operation of the centre.

· To update yourself regularly on all written procedures where relevant.

· To bring to the attention of the centre manager or supervisor any improvements that might increase the effectiveness and efficiency of the centre.

· To ensure the facility cleaning programme is carried out to the required standard.

· To carry out reception/cashier duties including admission and cash control.

· Provide the required high level of customer care.

Other Duties:

You may be required to perform duties, appropriate to the post, other than those given in the job specification.  The particular duties and responsibilities attached to posts may also be varied without changing the general character of the duties or the level of responsibility entailed.  Such variations are a common occurrence and would not themselves justify reconsideration of the grading.  As a result of such variations it will be necessary to update this job specification from time to time.
Date: October 2020
 


High Life Highland (HLH) is committed to the protection and safeguarding of vulnerable groups, including children and protected adults and believes that they should never experience any kind of abuse. It has a responsibility to promote the welfare of those in vulnerable groups and to keep them safe and to practice in a way that protects them. HLH expects all those with whom the Charity engages to share this position. Where applicable, new positions will be subject to the appropriate level of Disclosure Scotland checking; identity checks (address, date of birth), employment/experience history, two references (one of which must be most recent employer, where appropriate), qualifications, Right to Work in the UK (where applicable). The above will apply to anyone working on behalf of HLH (paid or unpaid) including all board directors, staff, workers, volunteers, agency staff and students.
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	HIGH LIFE HIGHLAND

PERSON SPECIFICATION



JOB TITLE:
Leisure Assistant (Dry – Climbing Wall)
LOCATION:
Inverness Leisure
ESSENTIAL ATTRIBUTES:

In order to be able to carry out the duties of this post effectively and safely, candidates will be able to provide evidence of the following:-
1. EXPERIENCE 
Leisure industry experience 
Substantial climbing experience

Experience of working as part of a busy team

2. EDUCATION AND QUALIFICATIONS
CWA or greater or have suitable experience that would allow you to achieve the CWA – Qualification or above preferable however training will be provided
3. SKILLS/ATTRIBUTES GENERAL

Effective communication skills
Effective customer care skills

Numerate and Literate

Well motivated and good initiative

Be able to work well under pressure

General cleaning skills

4. SKILLS/ABILITIES SPECIFIC TO THE POST

A general awareness of health and safety issues within a leisure environment
5. INTERPERSONAL AND SOCIAL SKILL
Candidates must be trustworthy, reliable, punctual, presentable, willing to learn and adapt, focused, empathetic, enthusiastic, habits appropriate in working with the public and hard working.

Date: October 2020
