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	HIGH LIFE HIGHLAND

JOB DESCRIPTION




JOB TITLE:               Community Language & Learning Support Worker (ESOL) – Fixed term for 23 months


SALARY: 
           £23,587 - £25,953 per annum (pro rata)


LOCATION:
           Dingwall Library




*This post is not appropriate for home working*

RESPONSIBLE TO:
Senior Adult Learning Coordinator

JOB PURPOSE: To assist the Senior Adult Learning Coordinator in organising and delivering ESOL provision across East Highland communities. Assist inward migrants and their families with limited English language skills by offering signposting and guidance, for a limited time, to services they may need to settle into life in the Highland. 
KEY DUTIES AND RESPONSIBILITIES INCLUDE:

1. Assist the Senior Adult Learning Coordinator in ensuring equal access and sustained participation ESOL learning within East Highland communities
2. Provide support and assistance to volunteer ESOL tutors

3. Support ESOL learners to engage with learning, including advice on accreditation opportunities and progression routes

4. Offer advice, guidance and referral to other services which inward migrants may need e.g. health, employability, welfare
5. Assist with administrative and reporting tasks

6. Develop links with partner organisations which can assist inward migrants and their families, including collaboration on facilitating group learning activities
7. Assist ESOL learners to access courses and classes which provide progression routes e.g. college courses, community classes etc.

8. Provide support for learning, including encouraging participation

9. Take part in training and specialist courses as part of continuous personal and professional development.

10. Record data using the AYPES management system

Other Duties:

You may be required to perform duties, appropriate to the post, other than those given in the job specification.  The particular duties and responsibilities attached to posts may also be varied without changing the general character of the duties or the level of responsibility entailed.  Such variations are a common occurrence and would not themselves justify reconsideration of the grading.  As a result of such variations, it will be necessary to update this job specification from time to time.
Date:
 22/04/2023
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	HIGH LIFE HIGHLAND

PERSON SPECIFICATION



JOB TITLE:    Community Language and Learning Support Worker (ESOL)
LOCATION:
Dingwall Library


ESSENTIAL ATTRIBUTES:


In order to be able to carry out the duties of this post effectively and safely, candidates will be able to provide evidence of the following: 
1. EXPERIENCE 
· Experience of working with ESOL learners (English for Speakers of Other Languages) and inward migrants
2. EDUCATION AND QUALIFICATIONS

· Completed appropriate ESOL qualification/s 

· Completed or willing to undertake PDA SALL (Supporting Adult Literacies Learners) qualification

· A good general level of education
3. SKILLS/ATTRIBUTES GENERAL
· Effective communication skills, organisational skills and time management

· ICT literate

· Knowledge of the Social Practices model of learning
4. SKILLS/ABILITIES SPECIFIC TO THE POST

· Ability to work on your own and as part of a team

· Reliable and flexible

· Ability to provide accurate statistical information and reports

· Awareness of services available to support inward migrants and how these services can be accessed.
5. INTERPERSONAL AND SOCIAL SKILLS

· Ability to support and encourage learners from diverse cultural backgrounds
High Life Highland (HLH) is committed to the protection and safeguarding of vulnerable groups, including children and protected adults and believes that they should never experience any kind of abuse. It has a responsibility to promote the welfare of those in vulnerable groups and to keep them safe and to practice in a way that protects them. HLH expects all those with whom the Charity engages to share this position. Where applicable, new positions will be subject to the appropriate level of Disclosure Scotland checking; identity checks (address, date of birth), employment/experience history, two references (one of which must be most recent employer, where appropriate), qualifications, Right to Work in the UK (where applicable). The above will apply to anyone working on behalf of HLH (paid or unpaid) including all board directors, staff, workers, volunteers, agency staff and students
