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	HIGH LIFE HIGHLAND

JOB DESCRIPTION




JOB TITLE:


Relief Catering Assistant 

SALARY: 
£12.82 per hour
LOCATION:
Inverness Botanic Gardens
HOMEWORKING:

This post is not suitable for homeworking
RESPONSIBLE TO:

Catering Supervisor
JOB PURPOSE:

Join our vibrant team and work in a truly unique setting at Inverness Botanic Gardens. You will deliver the highest standards of service to our customers while enjoying the beauty of nature, the camaraderie of a fantastic team, and the joy of working with amazing food. Our café offers a warm and welcoming environment. No prior experience is required – all training will be provided.
Duties

1. Serve customers at the till and handle cash transactions accurately and responsibly.

2. Act as a barista, preparing and serving high-quality coffee and other beverages.

3. Prepare, cook, and present delicious food to a high standard.

4. Wash dishes and maintain cleanliness of kitchen equipment.

5. Ensure tables are clean and ready for customers.

6. Maintain clean and hygienic floors in all café areas.

7. Work flexibly in Café Aqua, Café Botanics and events
8. Ensure all catering facilities are maintained in a clean and tidy condition, including staff and visitor toilets.

Responsibilities:

1. Foster a positive and collaborative workplace culture, supporting the Charity's mission of "Making Life Better" and its i-care values.

2. Provide excellent customer service to all patrons of the Inverness Botanic Gardens and catering operations at Inverness Leisure.

3. Contribute to the smooth and professional operation of the Cafés, ensuring a safe, healthy, hygienic, and welcoming environment.

4. Adhere to all company and legal requirements regarding hygiene, health and safety, food hygiene, fire safety, security, alarms, energy conservation, and recycling.

5. Participate in fully provided training in barista skills, health and safety, customer service, and food preparation to ensure compliance with workplace standards and safe food handling practices.

6. Promptly report any complaints, compliments, accidents, near misses, fires, thefts, damages, or other incidents to the Café Supervisor.
Other Duties: You may be required to perform duties or work in other HLH facilities, appropriate to the post, other than those given in the job description. The duties and responsibilities attached to posts may also be varied without changing the general character of the duties or the level of responsibility entailed.  Such variations are a common occurrence and would not themselves justify reconsideration of the grading.  As a result of such variations, it will be necessary to update this job specification from time to time.  
ESSENTIAL ATTRIBUTES:

· No prior experience required – all training will be provided.
· Willingness to learn and develop new skills.

· Ability to work effectively as part of a team.

· Strong communication skills and a friendly, customer-focused attitude.

· Flexibility to adapt to different working environments and tasks.

· A positive approach to working in a fast-paced environment.

· Willingness to undertake provided training in barista skills, food preparation, customer service, and health and safety.



Why Join Us?

· All training provided – no experience necessary!
· Work with great people in a friendly and supportive team.

· Enjoy the beautiful surroundings of Inverness Botanic Gardens while you work.

· Be part of a café that serves amazing food, with aspirations to incorporate fresh, seasonal produce grown right in our gardens.

· Gain valuable training in barista skills, food preparation, and customer service.

· Receive full health and safety training to support a safe and professional working environment.

· Play a key role in providing a welcoming and enjoyable experience for visitors to the Gardens and beyond.

If you're passionate about food, hospitality, and customer service, we encourage you to apply and be part of our exciting journey!

