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	HIGH LIFE HIGHLAND

Job Description and Person Specification



JOB TITLE:
Sales and Marketing Manager
SALARY: 


£42,879 to £46,410 per annum
LOCATION:


Inverness
HOMEWORKING: 
This post is not appropriate for a homeworking 

RESPONSIBLE TO:  
Head of Marketing and Engagement – High Life Highland
JOB PURPOSE:
To work as part of the High Life Highland (HLH) corporate Marketing and Engagement Team with a primary focus on leading sales and marketing for the Inverness Castle Experience and HLH visitor attractions, promoting to local, national and international markets. 
KEY DUTIES AND RESPONSIBILITIES INCLUDE:

1. Actively promote a positive and collaborative workplace culture that supports the Charity’s purpose of Making Life Better and i-care values to increase morale, productivity and performance.
2. To lead the development and delivery of a multichannel sales and marketing plan for The Inverness Castle Experience - to promote the attraction, events, commercial opportunities and product range, with a particular focus on maximising potential revenue.
3. Ensure full compliance and consistency in branding.
4. Plan and monitor marketing spend within The Inverness Castle Experience budget and regularly report to management on this area.
5. To establish and maintain positive working relationships with the travel trade to promote visits, generate income, manage group visits and support the objective of increasing the number and duration of visits to The Inverness Castle Experience and the wider Highland region.
6. To engage with a range of stakeholders and agencies in support of the promotion of The Inverness Castle Experience and HLH visitor attractions to local, national and international markets.
7. Maintain relationships with HLH’s external design and website agencies to develop and produce an innovative and high-quality portfolio of promotional material, on time and within budget. 
8. To work closely with tourism agencies, including VisitScotland, to promote The Inverness Castle Experience and other HLH visitor attractions to local, national and international markets.
9. To identify opportunities, coordinate attendance and represent The Inverness Castle Experience and/or HLH visitor attractions at trade shows, events, festivals and other appropriate events on a local, national and international level.
10. To provide effective management and responses to all media, filming and photography requests in relation to The Inverness Castle Experience and the Castlehill area.
11. Manage the creation and implementation of content across social media channels.
12. Regular attendance, participation and marketing performance reporting at management meetings.
13. Review and evaluation of all marketing activity within the remit of this role in terms of quality and return on investment, making strategic recommendations for future activity.
14. Pursue continuous professional development and contribute to the continuous improvement of Inverness Castle Experience and High Life Highland as a whole.

15. Attend and undertake any training online or in person.
16. Aim to reduce wastage and uphold our environmental values of being as sustainable as possible in all tasks.
17. Assist and support other areas of High Life Highland with particular projects, training or in the event of holidays or sickness.
18. Work will include some occasional evenings, weekends and bank holidays for specific meetings and events.
19. Undertake all tasks in accordance with High Life Highland policies and procedures, including General Data Protection Regulations, health and safety procedures, relevant checks, reporting any concerns to management to ensure corrective action is taken. 
Other Duties:
  
You may be required to perform duties, appropriate to the post, other than those given in the job specification.  The particular duties and responsibilities attached to posts may also be varied without changing the general character of the duties or the level of responsibility entailed.  Such variations are a common occurrence and would not themselves justify reconsideration of the grading.  As a result of such variations, it will be necessary to update this job specification from time to time.
May 2025
High Life Highland (HLH) is committed to the protection and safeguarding of vulnerable groups, including children and protected adults and believes that they should never experience any kind of abuse. It has a responsibility to promote the welfare of those in vulnerable groups and to keep them safe and to practice in a way that protects them. HLH expects all those with whom the Charity engages to share this position. Where applicable, new positions will be subject to the appropriate level of Disclosure Scotland checking; identity checks (address, date of birth), employment/experience history, two references (one of which must be most recent employer, where appropriate), qualifications, Right to Work in the UK (where applicable). The above will apply to anyone working on behalf of HLH (paid or unpaid) including all board directors, staff, workers, volunteers, agency staff and students.
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	HIGH LIFE HIGHLAND

PERSON SPECIFICATION



JOB TITLE:

Sales & Marketing Manager
LOCATION:

Inverness Castle Experience
ESSENTIAL ATTRIBUTES:


In order to be able to carry out the duties of this post effectively and safely, candidates will be able to provide evidence of the following:-

EXPERIENCE
· Working in marketing or public relations including major events or projects
· A revenue driven, sales environment

· Developing and delivering sales and marketing plans
· Managing the marketing activity of a complex, multi-faceted organisation or project
EDUCATION AND QUALIFICATIONS
· Degree, diploma or relevant operational experience
· Training or experience in marketing or public relations management
SKILLS/ATTRIBUTES GENERAL
· Excellent written and verbal communications skills
· Ability to influence, negotiate and communicate with key stakeholders
· Able to act on own initiative and to impact positively on other people
· A charismatic presence and highly effective communication skills
· Ability to manage workload effectively, arranging priorities to meet strict deadlines
· Able to spot opportunities and progress them to maximise income

SKILLS/ABILITIES SPECIFIC TO THE POST
· Sound knowledge of the role of marketing in effective business planning and service delivery
· A strong understanding of digital marketing – a digital-first approach is key to the delivery of this work 
· Awareness of current trends to be incorporated into the approach to digital marketing
· Knowledge of marketing and public relations
· Ability to work in a fast paced, demanding role

· Able to inspire others and take them on the journey with you

· Experience of building and managing relationships, working with local and national stakeholders
INTERPERSONAL AND SOCIAL SKILLS
· Passionate
· Inspirational
· Dedicated
· Enthusiasm 

· Creativity
· Ability to objectively review opportunities and ideas and take forwards
High Life Highland (HLH) is committed to the protection and safeguarding of vulnerable groups, including children and protected adults and believes that they should never experience any kind of abuse. It has a responsibility to promote the welfare of those in vulnerable groups and to keep them safe and to practice in a way that protects them. HLH expects all those with whom the Charity engages to share this position. Where applicable, new positions will be subject to the appropriate level of Disclosure Scotland checking; identity checks (address, date of birth), employment/experience history, two references (one of which must be most recent employer, where appropriate), qualifications, Right to Work in the UK (where applicable). The above will apply to anyone working on behalf of HLH (paid or unpaid) including all board directors, staff, workers, volunteers, agency staff and students.
