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HIGH LIFE HIGHLAND
JOB DESCRIPTION




JOB TITLE:			Gardens Supervisor
SALARY: 			£28,665 - £31,376 per annum
HOMEWORKING:		This post is not suitable for homeworking
LOCATION:			Inverness Botanic Gardens
HOMEWORKING:		This post is not suitable for home working
RESPONSIBLE TO:		Manager & Head Gardener
JOB SUMMARY:		Join one of the Highlands’ most vibrant green spaces This is a hands-on leadership role at the heart of a unique public garden that combines horticulture, community engagement, and sustainable food production. You’ll work closely with the Head Gardener and Manager to coordinate daily garden operations, lead a passionate team, and ensure high standards across our glasshouses, nursery, café surrounds, and public areas. With a focus on customer service, safety, and horticultural excellence, this is a great opportunity for someone with strong practical gardening experience and team supervision skills to help shape the future of a much-loved local destination.
KEY DUTIES AND RESPONSIBILITIES INCLUDE: 

1. Actively promote a positive and collaborative workplace culture that supports the Charity’s purpose of Making Life Better and i-care values to increase morale, productivity and performance.

2. Support the Head Gardener in the day-to-day supervision of the gardens team, ensuring safe, efficient, and high-quality delivery of horticultural work across the site.
3. Take responsibility for routine maintenance of gardens, glasshouses, nursery, and outdoor café areas, including cleanliness, presentation, and seasonal planting.
4. Support coordination of staff rotas, provide team support and guidance, and arrange cover for absences where needed.
5. Ensure that all operations follow health and safety regulations, including carrying out site checks, reporting defects or risks, and assisting with site security and emergency procedures.
6. Act as a key holder and first aider, supporting building security, opening and closing, and responding to callouts if required.
7. Provide a welcoming presence on site, supporting a high standard of customer service and assisting with occasional events, guided tours, and community activities.
8. Work collaboratively across teams including café, Grow Project, and nursery staff, contributing to shared site goals and supporting sustainability and food-growing initiatives.
9. Take a proactive approach to problem-solving and continuous improvement, especially during the absence of the Manager or Head Gardener.
10. Maintain accurate records, participate in training, and uphold HLH policies, environmental values, and safeguarding responsibilities
11. Pursue continuous professional development and contribute to the continuous improvement of the team and High Life Highland as a whole.
12. Attend and undertake any training online or in person.
13. Aim to reduce wastage and uphold our environmental values of being as sustainable as possible in all tasks.
14. Assist and support other areas of High Life Highland with particular projects, training or in the event of holidays or sickness working cross-functionally across the team.

Other Duties:	
You may be required to perform duties, appropriate to the post, other than those given in the job specification.  The particular duties and responsibilities attached to posts may also be varied without changing the general character of the duties or the level of responsibility entailed.  Such variations are a common occurrence and would not themselves justify reconsideration of the grading.  As a result of such variations it will be necessary to update this job specification from time to time.

Date:	 Oct 2025
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HIGH LIFE HIGHLAND
PERSON SPECIFICATION



	
JOB TITLE:	            Garden Supervisor 
LOCATION:		Inverness Botanic Gardens
ESSENTIAL ATTRIBUTES:	
To carry out the duties of this post effectively and safely, candidates must demonstrate the following:


1. Experience
· Significant experience working in a public, community, or commercial garden setting
· Experience supervising staff or volunteers in a practical outdoor environment
· Experience coordinating day-to-day operational tasks, rotas, or maintenance routines
2. Education & Qualifications
· A recognised qualification in horticulture (or equivalent experience)
· Valid First Aid certificate (or willingness to obtain)
· Driving license 
3. Knowledge & Skills
· Strong practical horticultural skills, including planting, maintenance, and use of garden tools and machinery
· Understanding of health and safety practices related to grounds work, chemical handling, and public access areas
· Ability to identify and respond to operational issues, such as defects, weather-related risks, or staff cover needs
· Confidence in record keeping and basic administrative tasks (e.g. checklists, handovers, incident reporting)
4. Personal Attributes
· Strong interpersonal and communication skills, with the ability to lead a small team and engage positively with the public
· Self-motivated, reliable, and able to work both independently and as part of a wider team
· Flexible and proactive, with a problem-solving attitude and a willingness to work weekends and occasional evenings
· Commitment to delivering a high standard of visitor experience in a horticultural setting
· Willingness to support sustainability initiatives and uphold environmental best practices



High Life Highland (HLH) is committed to the protection and safeguarding of vulnerable groups, including children and protected adults and believes that they should never experience any kind of abuse. It has a responsibility to promote the welfare of those in vulnerable groups and to keep them safe and to practice in a way that protects them. HLH expects all those with whom the Charity engages to share this position. Where applicable, new positions will be subject to the appropriate level of Disclosure Scotland checking; identity checks (address, date of birth), employment/experience history, two references (one of which must be most recent employer, where appropriate), qualifications, Right to Work in the UK (where applicable). The above will apply to anyone working on behalf of HLH (paid or unpaid) including all board directors, staff, workers, volunteers, agency staff and students
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